Are your computers slow? Proactive Care

Or are they making you and your Dedication to the prevention of data

- _
employees wait: loss and other business technology

disasters before they happen.
Do you have confidence in

your network? Round the Clock Maintenance

Is your network improving security and .
24x7 access to remote & on-site server

collaboration or hindering it? - )
remediation services at a flat,

. monthly rate.
Is your technology working for
your business?

Are you and your staff forced to waste time Onsite and Remote SuPport

on annoying computer issues? Fast and reliable IT support provided by

industry trained engineers.

Get Proactive! Outsource your IT

Call Us TODAY!

Hi-Tech provides customized

. proactive IT management and
Your IT is (810) 326.9000 support that delivers

3070 Palms Road enterprise IT standards to all

O U r P rl O r I ty Casco, M1 48064 types of organization.




Focus on your Business, not your Technology.
Outsource your IT to Hi-Tech Technology and get more done! Get faster results, increased reliability, and
enterprise-level technology solutions at costs geared towards small-businesses.

Stop Coping With

IT Issues...

Reduce Downtime

Hi-Tech’ IT Services are built to cover all of your IT support
needs from workstations to servers to other mission-critical
devices. We detect and stop IT issues before they affect your
bottom line and perform regular maintenance to keep systems
stable and secure, which in turn drastically reduces company
downtime.

Managed IT Solutions

e 24x7x365 Monitoring

e Network Security &
Support

24x7x365 Monitoring

Hi-Tech is dedicated to keeping your technology investment up
and running smoothly so you can focus on your

business. You can relax knowing our partnership with your
organization means we take your IT personally, and strive to
keep your staff productive with the tools they need to drive
your business forward.

* Onsite & Remote Support

e Data Security & Disaster
Recovery

¢ Flat-Rate IT Support

¢ Email & Spam Protection

Flat-Rate IT Support

Imagine being able to finally budget your support.

Imagine how much faster issues will get resolved if your entire
staff can call for support without increasing your monthly IT
expenses. With Hi-Tech, save money on the long run with few-
er issues, less downtime, and a no-surprises flat-rate that’s
designed to be affordable for small businesses.

* \Voice over IP Solutions

¢ And Much More!

Get a FREE Network
Consultation Today!

Follow us! ® Get a FREE Consultation! ® \/oice over IP

® Content Filtering ® Physical Security

e LinkedIn: Hi-Tech System Service, Inc.
e Facebook :Hi-Tech System Service, Inc.
e Twitter: Hi-Tech System Service, Inc.

® Email & Spam Protection ® Networking & Wireless

Network Security

The Internet offers significant benefits to small and
medium-sized businesses, but with it comes many
potent security issues. From Malware to Data Theft,
layering protection into your current IT infrastructure is
becoming more and more important every day.

Hi-Tech can help you by reviewing your company's needs
and finding solutions that works best for your business,
including Antivirus, Malware Protection, Firewall
Solutions, and Content Filtering.

Onsite & Remote Support

Get fast reliable technical support and assistance for
technical issues. Access to high level industry trained
engineers.

Backup & Disaster Recovery

Up to 60% of small businesses that experience a major
data-loss event go out of business within a year of that
event. Hi-Tech can provide reliable, incremental data
backup that is regularly tested and has the potential for
quick restoration. Your data backups can also be stored
off-site at our secure data center automatically. Ensuring
that, no matter the scale of the disaster your company
experiences, your data will be there when you need it.

Your IT is

Our Priority





